
$75 +GST 
per person 

The team at Calnar, the Business System Specialists, will ensure that your 
sta� are using SwiftPOS to its full potential. Courses will be hosted at 26 
Marsh St, Tauranga, subject to numbers and bookings. Please call or email to 
book. 

SwiftPOS Intermediate (Back O�ce and POS): 9-11am
SwiftPOS Advanced 1: 9-12am
SwiftPOS Advanced 2: 9-12am

All course materials will be provided.
Max capacity of 25 people.

“A builder is only as good as his tools”
You’ve invested in the best POS system, so it makes sense to ensure 

that your sta� know how to use their tools correctly!

GET YOUR STAFF UP TO SPEED

SWIFTPOS
TRAINING

07 578 6669  |  enquiries@calnar.co.nz  |  www.calnar.co.nz



This course is designed for new or existing sta� in 
the supervisor or duty manager role. It targets 
basic navigation of the back o�ce and its e�ect 
on the POS, adding new products, price changes, 
programming the keyboard and button control, 
adding new sta�,  key reports, promotions and 
mix & match, categories, groups and families as 
well as instructional products.

Duration 1 hour 15 min
Course commences at 9am and includes morning 
tea.

SwiftPOS Supervisor Operations
This course is designed for new and/or front of 
house sta�. It targets key operations of the POS 
and explores buttons, their behaviour and their 
results as well as basic operational procedures 
common in Hospitality, Tourism and Retail.
Prerequisites: The participant should be familiar with 
basic front of house or shop processes.

Duration 45 min

SwiftPOS Basic Operations - POS

SwiftPOS Intermediate (Back O�ce and POS), 9-11am

SwiftPOS Advanced  1, 9-12am SwiftPOS Advanced 2, 9-12am

This three hour course is designed for existing 
sta� who are responsible for Marketing and 
promoting sales activity. This course aims to 
provide the participant with a rich understanding 
of Membership, Loyalty and Accounts 
management in SwiftPOS. The course 
encompasses Member and account Classi�cation 
management and creation, account limit control 
and both account and membership analysis – 
including attendance, spend, voucher and points 
usage. Participants will learn about earn vs 
redemption of points and promoting products 
through member campaigns, text/email 
marketing and how to reward members though 
product, voucher and points allocation. 
Participants will also learn about Menuboard 
design, self-ordering kiosks, as well as ra�es, 
member drawer and the door entry reception / 
kiosk software.
Prerequisites: it is strongly recommended that the 
SwiftPOS Supervisor course will have been 
undertaken prior to taking this course.

Course commences at 9am and includes morning 
tea.

SwiftPOS Members and Accounts 
This three hour course is designed for existing 
sta� who are responsible for the control of stock, 
supplier management and ultimately the �ow of 
product creation, ordering, receiving and 
delivering to the end user (your customer). This 
course aims to provide the participant with a rich 
understanding of supplier and stock management 
in SwiftPOS. The course encompasses Supplier 
creation, types of products, stocktake (with and 
without a handheld PDA), transferring, 
auto-leveling and adjusting stock, receiving stock 
and designing/printing labels, Inventory 
reporting, Supplier analysis, Location analysis, 
price levels, changing primary data (including 
deactivation of products), �oor plans, advertising 
and centrally managing peripherals.
Prerequisites: it is strongly recommended that the 
SwiftPOS Supervisor course will have been 
undertaken prior to taking this course.

Course commences at 9am and includes morning 
tea.

SwiftPOS Stock Controller


